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January 17,2019

Marlene H. Dortch, Office of the Secretary

Federal Communications Commission
445 l21h Street, SW
Suite TW-4325
V/ashington, D.C. 20554

Re: EB Docket No. 06-36
Annual4T C.F.R. $ 64.2009(e) CPNI Certification for 2018

Eastex Telephone Cooperative, Inc.

Dear Ms. Dortch:

Onbehalf ofEastex Telephone Cooperative,Inc., andpursuantto Section 64.2009(e)ofFCC

rules, submitted herewith is the company's CPNI certification with accompanying statement

covering calendar year 2018.

Should any questions arise regarding this submission, kindly contact the undersigned.

Very truly yours,

Pamela L. Gist

cc: Best Copy and Printing,Inc.



Annual4? C.F.R. $ 64.2009(e) CPNI Certification

EB Docket No. 06'36

Annual 64.2A09:e) CPNI Certification covering calendar year 2018

Datefiled: January 17, 2019

Name of company covered by this certification

Eastex TelePhone CooPerative, Inc

499 Filer ID 804423

Address: P.O. Box 150

Henderson, Texas 75653

Name of signing offtcer: Steve Alexander, CPA

Title of signatory: Chief Financial Officer

CERTIFICATION

Steve Alexander,
that I have Personal knowledge that the comPanY has

acting as an agent of the company,

established oPerating procedures that are adequate to ensure comPliance with the Customer

ProprietarY Network Information rules set forth in 47 C.F,R. $$ 64.2001 et seq. of the rules of

the Federal Communications C ommission.

and

Attached to this certification is an accompanying statement explaining how the

company,s procedures ensule that the company¡ in compliance with the requirements

(including ttrose manJuiing tht adoption of CpNf procedures, training, recordkeeping, and

irp"*ir"îV review) ràt f"ttft in seciion 64.20AT et seq. of the Commission's tules'

The company has not taken actions (1.e., proceedings instituted or petitions filed by a

company at either stâte commissions, the court system, or at the Commission against data

brokirs) against data brokers in the past year'

The company has not received customer complaints in the past year concerning the

unauthorized release of CPNI'



.'

The company represents and warrants that the above certification is consistent with 47

C.F.R. $ l.l7 *Ëi"nrct.rires truthful and accurate statements to the Commission. The company

aro u.r.no*ledges that false statements and misrepresentations to the commission are

p*irfr"Uì" un¿å Title l8 of the U,S. Code and may subject it to enforcement action'

ame: Steve , CPA
al Ofnicer

rtfzot l
Attachment:AccompanyingStatementexplainingcPNJlprocedures

expunätion olactions taken against data brokers (none)

Summary of customer complaints (none)

Title:
Date:



Company Name (referred to as "Carrier"):

Eastex Telephone Cooperative, Inc'

STATEMENT

Carrier has established operating procedures that ensure compliance with the Federal

Communication commission (,,cimmisiiån") regulations regarding the protection of customer

proprietary network information ("CPNI")'

r carrier has adopted a manual and keeps it updated with Fcc CPNI rule revisions' and

has designateà á cpNI compliance officer to óversee CPNI training and implementation'

o Ca*ier continually educates and trains its employees regarding the appropriate use of

CpNI. Canier has established disciplinary p.ó".dur.t should an employee violate the

CPNI procedures established by Carrier'

r Carrier has implemented a system whereby the status of a customer's CPNI approval can

be determined prior to the use of CPNI'

. Carrier maintains a record of its and its affitiates' sales and marketing campaigns that-use

its customers, CpNL Canier also maintains a record of any and all instances where CPNI

was disclos.ã ãt p*"ided to third parties, or where third parties were allowed access to

CPNI. The record includes a description of each campaign' the specific CPNI that was

used in th" ;;ùgn, and what products and services were offered as a part of the

camPaign.

o carrier has established a supervisory review plocess regarding compliance with the CPNI

rules with t;;O* ã olrt¡oun¿ marketing situations and maintains records of canier

compliance iãi u *ini1¡um period of onã year. Specifically, Carrier's sales persoffiel

obtain ,.rpr*irory approval àt utty proposed outbound marketing request for customer

approval regarding its CPNI, and a process ensures that opt-out elections are recorded

and followcd,

o Carrier has implemented procedures to properly authenticate customers prior to

disclosing CpNi over the tãlephone, at Carrier's retail locations or otherwise and in

connection *itfr tn"r" proceduies, iarrie, has established a system of passwords and

back-up authentication methodt *tri.tt complies with the requirements of applicable

Commission rules.

¡ Carrier has established procedurss to ensure that customers will be immediately notified

of account 
"tr"rã"r 

irrt.,aittg changes to passwords, back-up means of authentication for

lost or forgotten passwords, or address of record'



a canier has established proccdures to notiff law 
-enforcement 

and custçmer(s) of

unauthorized disclosure of CpNl in accordance with FCC timelines'

Canier took the following actions against data brokers in 2018, including

p*r..¿irgr institutfot pãtitiont filed by Carrier at.a state commission, in the

iourt rvrtã¡¡, or at the Fedäral Communicaiiotts Commission: No actions taken

The following is information Carrier has with respect to the pTocesses pretexters

are using to attempt to access CPNI, and fif any] what steps carriers are taking to

pîotect CpNt' No informati-on received

The following is a summary of all customer complaints received in 2018 regarding

the unauthorized release of CPNI:

- Number of customer complaints carrier received in 2018 related to

unauthorized access to CPNI, or unauthorized disclosure of CPNI: No

complaints received

- CategorY of comPlaint:

0 Number of instances of improper access by employees

0. Nurnber of instances of improper disclosure to individuals not

authorized to receive the information

0 Number of instances of improper access to online information

byindividualsnotauthorizedtoviewtheinformation

0 Number of other instances of improper access or disclosure

Summary of customer complaints received in 2018 concerning the

e CPNL Not fp-Plieabls

a

a


